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Now, here’s the small print. 
 
The big points: 
 
Ramsay Inc (aka Ramsay Travels and Bob&Jean Travels) is not a registered travel 
agency, tour operating company, or travel service provider.  
 
Everything presented here is for information purposes only and is presented on an 
“as-is” basis. 
 

• We are not affiliated with any of the companies mentioned. 

• We may receive a marketing fee from these companies. 

• We assume no responsibility for the risks associated with any travel 

presented here. 

If you’d like to read the actual small print, please see below. 
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The Actual Small Print 
 
Wednesday, February 7, 2024 
 
Welcome to Bob&Jean Travels aka Ramsay Travels, operated by Ramsay Inc. Before using our 
website, please read the following terms carefully. 
 
Thank you for using RamsayTravels.com (the "Website"). The terms "we," "us," "our," "Ramsay 
Travels" and “Bob&Jean Trips” refer to RamsayTravels.com and its parent company and company 
affiliates, including Ramsay Inc. or its principals Bob Ramsay and Jean Marmoreo individually. The 
term "you" refers to the individual visiting the Website, individuals subscribed to our mailing list, 
and/or those individuals booking a service through this Website.  
 
This Website is provided solely to invite you to an opportunity to travel with us, Bob Ramsay and 
Jean Marmoreo, on our exclusive members-only curated trips. This Website in intended to 
provide you with travel and itinerary information, to provide links to related goods and services, 
and to provide links to assist you with booking, and for no other purpose.  
This Website is offered to you conditioned upon your acceptance without modification of all the 
terms, conditions, and notices set forth below (collectively, the "Terms and Conditions" or 
"Agreement"). Please read these Terms and Conditions carefully.  
 
1. Nature of Our Services 
 
We are not a registered travel agency, tour operating company, or travel service provider, and as 
such, we are not bound by regulations stipulated in the Travel Industry Act 2022 or governed by 
the Travel Industry Council of Ontario (TICO). We do not act as an intermediary for the sale or 
booking of travel services, nor do we facilitate transactions on behalf of travelers. We therefore 
explicitly disclaim any express or implied fiduciary relationship between you and us.   
 
Please be aware that any travel-related information provided on this website, including trip 
itineraries, links to external booking platforms, and member-exclusive content, is curated for 
informational purposes only. We do not endorse or guarantee the accuracy, completeness, or 
suitability of the information provided for travel planning or booking purposes. 
 
As we are not a travel agency or tour operator, it is important to note that your travel 
arrangements, bookings, and interactions with external service providers are conducted 
independently. We assume no responsibility for the acts or omissions of third-party suppliers, and 
any issues arising from such interactions are solely your responsibility with the respective service 
provider. 
 
By using this website, you expressly acknowledge any transactions or arrangements made are 
solely at your own discretion and risk. 
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2. Affiliations and Links 
 
We are not endorsed by, directly affiliated with, maintained, authorized, or sponsored by any 
travel agencies, companies, operators or the service providers we utilize (the “Suppliers”). 
However, to enhance your travel experience, we may provide links to external websites for 
booking accommodations, flights, and other services. All product and company names are the 
registered trademarks of their original owners. The use of any trade name or trademark is for 
identification and reference purposes only and does not imply any association with the trademark 
holder of their product brand. 
 
All travel, excursions, and outings we promote are self-funded, and all external links provided are 
strictly for your convenience and do not constitute affiliate links. This Website does not contain 
or promote any sponsored content. The editorial content on this website is not provided by any 
entity mentioned herein, and reviews are done without notice to or approval of the Suppliers 
mentioned. Opinions expressed here are ours alone and have not been reviewed, approved, or 
otherwise endorsed by any of the Suppliers. 
Furthermore, we do not guarantee the accuracy, completeness, and up-to-datedness of any 
information on this Website. The information provided on this Website is done so on an ‘as is’ 
basis. 
 
3. Fee Disclosure 
 
In the spirit of transparency, please be aware that we may, from time to time, receive a referral 
fee from various Suppliers when you make a booking, and these referral fees are in the sole 
discretion of the Suppliers. We are happy to accept these referral fees as they help support our 
operations and allows us to continue curating unique travel experiences for you. 
 
6. Disclaimer 
 
We make no representations or warranties, express or implied, with respect to the content, 
accuracy, truthfulness, or reliability of any information contained in any document posted on this 
Website, whether in full or in part, including any warranty of title, non-infringement of copyright 
or any other rights of others, merchantability, or fitness or suitability for any purpose. Without 
limiting the generality of the foregoing, by using or attempting to use this Website, you expressly 
acknowledge that there are no warranties or representations made by us regarding the content 
of this Website in terms of its accuracy or its completeness. We do not control or warrant the 
availability or content of any external website or other resource to which this website links.  
In no event shall we be liable for any damages whatsoever resulting from, arising out of or in 
connection with the use of any information provided on this Website. Furthermore, we shall not 
be liable for any damages or losses suffered owing to any interruption in service or use of this 
Website. 
 
We are not responsible for the acts or omissions of the Suppliers or their failure to adhere to their 
own schedules, provide services or refunds, financial default, or failure to honor future trip 
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credits. We have no special knowledge regarding the financial condition of the Suppliers and no 
liability for recommending a trip credit in lieu of a refund. 
 
7. Risks of Travel and Release 
 
We assume no responsibility for and shall not be liable for the acts or omissions on the part of 
any other party not under our control or any acts of God, unsafe conditions, terrorism, health 
hazards including pandemics, illness, weather hazards, or the suitability for a disabled person of 
any portion of any trip. We have no special knowledge of dangers during travel or at destinations. 
For information related to such dangers, we recommend going to the Centers for Disease Control 
website at cdc.gov/travel, then click on "Destinations" and scroll to the name of the destination 
country. It is your personal decision to travel, and you are doing so with full knowledge of current 
travel recommendations and travel restrictions with regards to the risks of COVID-19. YOU 
HEREBY EXPRESSLY ASSUME ALL OF THESE RISKS AND DANGERS, AND YOU HEREBY EXPRESSLY 
AGREE TO FOREVER RELEASE, DISCHARGE AND HOLD US HARMLESS AGAINST ANY AND ALL 
LIABILITY, ACTIONS, CAUSES OF ACTIONS, SUITS, CLAIMS, AND DEMANDS OF ANY AND EVERY 
KIND AND NATURE WHATSOEVER WHICH YOU NOW HAVE OR WHICH MAY HEREAFTER ARISE OUT 
OF OR IN CONNECTION WITH THESE RISKS AND DANGERS. 
 
8. Compliance with Ontario and Canadian Law 
 
This disclaimer is subject to and shall be interpreted in accordance with the laws of Ontario and 
Canada. Any disputes arising from the use of our website shall be subject to the exclusive 
jurisdiction of the courts in Ontario. 
 
9. Changes to Terms 
 
We reserve the right to update or modify these terms at any time. Any changes will be effective 
immediately upon posting on the website. 
 
10. Contact Information 
 
If you have any questions or concerns regarding these terms and affiliations, please contact us at 
bob@ramsayinc.com. 
 

mailto:bob@ramsayinc.com

